Extent of Vendor participation throughout — Great Job

All was great! Hotel, speakers and Austin Staff

Tour of Austin Housing Authority and Hills Café were nice. Food and music at Hills café was great.
Training and Exhibitors

Trainings

The classes were very straight forward. I also felt very welcomed.

Silent Auction and Hills café

The classes were great. Austin HA staff was great help and friendly! No speaker at lunch! Relaxing!
Classroom sessions, prizes, food and exhibits

Silent Auction

Location and meeting room formats, trainers, training room door prizes

Great selection for classes, there were several to choose from over a variety of subjects.
Procurement, UPCS and PHAS

Fair Housing and Evection trainings, Hills’ café and Silent Auction

All sessions

Leadership and Board Sessions, Room and accommodations except elevators, atmosphere wasn’t as busy or congested.

Mike Gifford training

Good topics

Location-Sessions

Training and participation of vendors, Great Job!

HD Supply

Maintenance presentations

Door prizes, lunch, exhibitor displays and sessions

Prize and information

Salad at lunch, Good Food!

Bed Bug Class

Great sessions and good networking, nice location!

Sessions

Information made available

Wendi Hightower was the best moderator ever

The prize drawings, and the multitude of classes offered

Everything!

Staff, food and classes

The speakers of the sessions I attended were very informative.

Austin Housing Authority tour

The location, well organized, friendly staff, overall set up, number of attendees
Location and all breakout sessions

Trainings were very good

Paint and Fluke M

Smile and greetings

More time with vendors

Topics of sessions

Everything!

Fair Housing training

Good training, clean rooms, good food, friendly people, fun night and good music
Very informative classes

Great location and good food

Great location, loved the meal and trip Tuesday night. The classes I took were great.
Door prizes, exhibitors displays, lunch and interactive classes

Silent Auction, Sexual Harassment training and leadership meeting with HUD
Everything!?

Everything!?

Best HCV, bed bugs, and refurbishing countertops

Maintenance training trailer



Nothing!

Unable to take the local PHA tour due to scheduling, and unable to cover all material on Tuesday classes
Going from one elevator to another to get where we were going

Attendance was low

No complaints

Parking

Not able to attend all sessions desired, because at the same time as other sessions. Maybe can have sessions repeated
Lunch

The Tuesday night event was too far south, and the parking at the hotel was too expensive

No water in the room for speakers and paper recycling

Location

Not enough snacks

Do door prizes for sessions at the breaks not end of session

I didn’t win anything

Classes to long

Breakfast was short on food

Not working

Committee meeting rooms that were lecture style

Public funds concurrent with other classes — would have preferred this on Thursday instead

Lunch food

Detour to venue, confusion with logistics on Sunday

Enjoyed all

Sustainability

Not having tables and chairs to use during breaks

Dobie’s mall ( not really a mall)

Too much walking from hotel room to classes, seasoning of food and flavored tea, no for breaks and breakfast

Please be more conscious of people with mobility issues

More variety in music

Have bottled water with sodas

Great job! Classes on EID

Continue with class variety and not having anything during the noon meal

Music at dance should have enough of mistune to appeal to all ages, groups and ethnicities. Either have a more versatile
band or use a DJ.

Keep up the good work!

I be Ready

Shorter classes

Speakers should get a gift

Maybe I will win

Have in Padre

More entertainment

Have lunch for volunteers Monday that work all day

Schedule the evening social event for a place that is downtown and centrally located, and contract free parking for
NAHRO attendee

Attend more sessions and participate with the silent auction

Advertise more

Hopefully I can get where I need to go to get to classes

Commissioner to assist in understanding all aspects of general operations

Give survey out at end of second half. Tuesday classes were not able to cover all material.
Let’s have silent auction again



e Keep it the same
e In June at Arlington
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e Very good job

I had a great time

meeting

Great Conference

Great time

I would love to have seen call final place entries for awards publications on display
Awesome Conference

Lots of fun! Nice vendors

Not enough vendors

Very informative

Great location

Enjoying to visit

Would like to attend future conferences

e  Everything was very well organized

e All was great.

e Good Job!

e  Great Job!

e  Great time

e It time cooll

e  Great Conference

e  Great job! Hospitality was outstanding and friendly fun
e Lunch buffet was great Tuesday, great job!

e Everything was wonderful

Don’t have PFIA training during conference

Include parking

Great event, I really enjoyed it

Very good service

Classes I attended were good and speaker was knowledgeable
Great Conference



