»= 2011 Texas NAHRO Fall Conference - Odessa, Texas
Y MCM Grande Hotel FUNDome - October 9-12

COMPILED EVALUATIONS

LIKED BEST:

Networking was very nice.

Class instructor very well new what he was teaching.

The trainer from Nan McKay.

Procurement

Meeting all the new people.

UPCS Training

Decorations and games were very good.

Loved my teacher and the way he got the information conveyed to us.
Trainer was wonderful with keeping my attention and was very clear.
The trainers and the information learned.

Class.

Networking with conference attendees.

All the different things that | got to learn about interviews and the activities were fun.
Hospitality.

Bill from Nan McKay.

Training and Hospitality

Board meeting, Bill from Nan McKay, creativity and hospitality.
Classes were very informative. Everything was organized.
Everything easy to get to and tables to sit down to eat.

Bill Caltabiano’s class was very informative and well prepared.
Nan McKay training was excellent.

Great training

Contracts and housing.

Sessions

Physical need assessment

Choice of training

Step by step instructions very straight with making rules and regulations clear, well presented.
Training and visiting.

Well organized.

Trainer was very knowledgeable and engaging.

The tour.

Session with Mike Gifford.

Mike Gifford Class.

Good venue and enjoyed trainer.

Fall Festival.

My Training.

Training

UPCS Training

HUD Sessions.

My Class — EIPI was very good.

EIPI with Bill Caltabiano.



EIPI

Very Good.

Didn’t have to walk a mile to get to class and easy to find. Glad we had tables at breaks and didn’t have to
stand up.

The HUD speakers

"Hands on" training was very good.

The training class EIPI

Member Services event and hospitality suite.
Information from UPCS

Enjoyed all trainings.

Vendors and training.

Hands on electrical training was very good.
Hands on electric training.

The hospitality of the people and the games.
Free happy Hour

EOE was excellent.

Trainings.

Classes.

Commissioner’s training.

LIKED LEAST:

No Dr. Pepper to drink, need better snacks.

Not enough time to get more information

My first conference so there really wasn’t anything I didn’t like.

Nothing.

Meals — No desserts — location was too isolated and hotel staff was unfriendly and rude. The rooms need
remodeling.

Lack of food.

Too few vendors.

No desserts at breaks.

Hotel

Lunch.

Hotel front desk staff.

Distance.

The hotel service, the hotel food and the hotel location, the condition of the hotel and the staff was very
rude.

Noise from children in the FUNDome.

The food, not trying to be picky but I think we need some hot sauce.

Not more classes

Nothing

Not being able to take hands on electrical as well.

Meals, no desserts, few vendors and hotel not close to anything.

The attitude of some hotel staff, food choices, no desserts and room locations.

Wish more vendors had participated.

Where are all the vendors? The jewelry, Avon and Tupperware sales people that were set up — What’s up
with that?

Lunches



Food, hotel room and parking.

The hotel and the service.

Lunch on Tuesday

All was good.

EIV/Lead, No change in EIV

Venue, there are better hotels.

Food

The Hotel

There was nothing | didn’t like

Amount of vendors

Hotel (old much like a PHA)

Rude hotel staff

Not enough vendors

Walking distant between rooms and classes.

No access /available store nearby (most hotels have a gift shop). Food, and Sunday was bad.
Not enough lunched served.

Not being able to attend a variety of training classes because they overlap each other.
I have liked everything I really did have a good time.
MCM Grand Hotel Rooms.

Food

Rooms

Location Odessa

NEXT TIME:

Would like to have more time or more days.

Better food

End last day before 5 o-clock

I look forward to the next conference | get to attend

No thanks!

Stick to what Texas NAHRO has done in the past: Location

Doesn’t need improve as everyone was hice and the trainings were good especially HUD’s.
Dinner should be earlier like 7:30 p.m.

More vendors

Same good job

Nicer hotel with nicer hotel reception staff.

Maintenance men need handouts in Spanish

Try to have some CFP training

Nicer hotel with nicer hotel reception staff.

Better lunch

Heard they also have a HVAC class and would like to attend that as well.

More days for more classes

Looking forward to next conference in Arlington.

Serve Dessert and have real refreshments. (Cookies)

Annual conference

HA’s need technology education, security, phones vs. computers, public vs. private networks, licenses,
HIPPA, electronic files, transporting, remote options, good vs. bad, Facebook and twitter etc.
Dallas, Texas



If conference could be held closer to town.

Prepare enough lunch for everyone.

Schedule classes that do not overlap and more vendors.
Hands on Electric

Next Annual.

Have another course.

Better organization.

I will not attend another conference at this location.
Training on bed bugs.

Much better hotel.

Better lunch.

EIV & EID training.

Need desserts with meals.

ADDITIONAL COMMENTS:

Enjoyed the conference.

Thanks for letting me be a part of this experience.
Everything was very organized.

Great Job Shelli.

Error in times for Monday’s session.

Over all I still enjoyed it.

Had Fun.

Done very well.

Maintenance men need more Spanish letters.

Not easily accessible to other restaurants or stores.
Bye Odessa.

Have this somewhere else.

Everything was fine.

Have more plans for the Opening Ceremony
Great Conference.

Very good job by all.

Larry and Bob are two “awesome” guys

Class was really informative.

Bye Bye Odessa.

Great activities — Always a fun conference.
Learned new things and had a great time.

How about central TX

Shelli always does a good job planning.

Please have training for maintenance in Spanish (Documents)
Registration was smooth.



